ARS Request Form
1 PRODUCT INFORMATION
	* Model Name
	

	* Serial Number
	

	* Distributor / Vendor
	


NOTE: Items with a "* " are required

2 SYSTEM CONFIGURATION & DEFECTIVE PART INFORMATION 

	* CPU Type
	
	* Single / Dual
	
	* Clock Speed
	

	* Memory
	
	* Capacity
	
	* Quantity
	

	* Hard Disk
	
	* Capacity
	
	* Quantity
	

	Add-On Card
	

	* OS Type
	

	* Part Name
	P/N
	* S/N
	* Problem Description

	1
	
	
	
	

	2
	
	
	
	

	3
	
	
	
	

	4
	
	
	
	

	5
	
	
	
	


* P/N = Part Number ; S/N = Serial Number ; OS = Operating System

NOTE: Items with a "* " are required

3 APPLICANT & SHIPPING INFORMATION
	* First Name
	
	* Last Name
	

	Company Name
	

	* Address(1)
	

	Address(2)
	

	* City
	
	* State
	
	* Zip Code
	

	* Phone Number (1)
	

	Phone Number (2)
	

	Fax Number
	

	E-mail Address
	


* Billing Information must be entered exactly as it appears on the credit card statement.

4 CREDIT CARD INFORMATION 

	* Credit Card (MasterCard / Visa / Amex)
	

	* Card Number
	

	* Expiration Date
	

	* Authorized Signature
	


* Customer agrees that credit card number is to be used by ASUS to secure the replacement. Customer will only be billed if customer doesn't return the defective product. 

* Authorized Signature must be signed exactly as it appears on the credit card.

NOTE: Items with a "* " are required
